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Winchest

Timbrook Public Safety Center Telephone: (540) 662-2298
231 East Piccadilly Street, Ste. 330 FAX: (540) 542-1318
Winchester, VA 22601 Website: www.winchesterva.gov

TO: All Fire and Rescue Personnel

FROM: Scott Kensinger, Deputy Chief

RE: FH Medic and Field Bridge Software Evaluation

DATE: August 29, 2013

INFORMATIONAL BULLETIN IB-13045

The Department has two pieces of software that we would like to evaluate for use in
EMS reporting. Firehouse “FH Medic” and Image Trend “Field Bridge” have been
installed to the Panasonic Toughbooks for this evaluation.

Everyone is asked to tryout each of these programs and provide feedback (good and
bad). There is no formal process in which to report your findings other than sending us
an email. The FH Medic demo will expire in approximately 40 days and you will need to
use the following credentials to gain access:

Username: FHguest (case sensitive)
Password: demo

“To develop and deploy a coordinated service delivery system through which the community is provided public
safety services in a professional and cost effective manner."
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