
                             
    
 
 
 

“To develop and deploy a coordinated service delivery system through which the community is provided public 
safety services in a professional and cost effective manner." 

 

Timbrook Public Safety Center                            Telephone:           (540) 662-2298 
231 East Piccadilly Street, Ste. 330                            FAX:          (540) 542-1318 
Winchester, VA  22601                             Website:   www.winchesterva.gov 
 

 
TO:  All Fire & Rescue Personnel 
 
FROM: Drew DeHaven, EMT/Firefighter Technician 

Scott Kensinger, Deputy Chief 
 
RE:  Expiration of Active 911 
 
DATE:  March 4, 2013 
 
 

INFORMATIONAL BULLETIN IB-13011 
 

The Beta (free) trail period of Active 911 is coming to an end. On Wednesday March 13 
at 0700 hours our account will be transitioning paid account. If you choose to continue 
to receive incident notifications via Active 911 you will be required to purchase an 
individual subscription. Individual subscriptions cost $12.00 for 12 months. Please follow 
the directions below to purchase an individual subscription.  
 

1. Go to www.active911.com  
2. Go to the Member Access tab  
3. Enter either your phone number or your email address in the appropriate field 
4. Enter your first and last name in the appropriate field 
5. An email will be sent to the email address you initially provided 
6. Open the email from Active 911, and click the appropriate link inside the email  
7. You will be then provided with your log in information, use the password and 

username to log in.  
8. Then return to the member access tab on the www.active911.com  
9. Enter in your log in information in the appropriate fields.  
10. Once you’re into your account, click the Fix This Now button at the top of the 

screen.  
11.  Enter your personal and credit card information in the appropriate fields.  

 
If you have any questions or encounter any problems please contact FF DeHaven by 
email ddehaven@ci.winchester.va.us or at Station 1 on Wednesday March 13, 2013.   
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