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INFORMATIONAL BULLETIN IB-11008 
 
 
TO:  All Fire Department Personnel 
 
FROM: Eddie McClellan, EMS Captain 
 
RE:  Photo Update 
 
Date:  February 7, 2011 
 
 
I was able to make contact with the sales representative from Excalibur Marketing, the 
company that took our pictures for the yearbooks.  Below is his email response. 
 
Chief Cullers and I are scheduling a meeting with the City Attorney to explore our legal 
options if the purchaser does not assume liability for previous Excalibur Marketing 
contracts.  We will update you with new information as it becomes available.  
 
Sale representative response, 
 
Dear Sponsors,  
  
I'm sorry I've not been able to answer calls or emails concerning Excalibur business.  
I've been instructed by Excalibur's legal team not to correspond with Excalibur 
customers up until now.  As you're probably suspecting, the corporation has ceased 
operations, however, they are nearing completion of negotiations with another 
portrait/publishing company to possibly assume all past obligations to Excalibur 
customers in return for existing business on Excalibur's calendars. 
  
The new company has also been in negotiations with some key Excalibur personnel to 
move over with the new organization.  If I am not retained, you'll be forwarded a new 
contact person. 
  
It was never my intentions to place your group in this deli-ma but it's my understanding 
that plans are that everyone should get the products they ordered from Excalibur as the 
new company assumes operations and services your account. 



  
More will follow as new developments occur.  I'm sure you'll receive written 
correspondence from Excalibur and the new company soon.  Your understanding and 
patience is greatly appreciated. 
  
  
Rodney Miller 
 
 
 

 
 
 


