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Purpose  
 
To identify the activation procedure for the Critical Incident Stress Management (CISM) 
debriefing team for personnel that may be in need of emotional and mental health 
support due to a critical incident. 
 
Responsibility 
 
All department personnel are responsible for monitoring not only their own emotional 
and mental health, but being aware of the signs of emotional and mental health stress 
of all department personnel.  Any department member can request a CISM debriefing 
by contacting the on-duty Battalion Officer or through an Administrative Officer. 
  
Procedure 
 
Upon receipt of a request for a debriefing the following information should be obtained 
and provided to the CISM debriefing team: 
 
1. Name and title of the requester 
2. Information about the incident that led to the call, including: 

A. date and time of incident  
B. duration of incident  
C. number of emergency services personnel involved, age range and experience  

level 
D. number of victims/patients  
E. disposition of victims/patients  
F. type of incident  
G. call back number  
H. suggested time and place for debriefing  
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Upon receipt of the above information contact with the CISM debriefing team can be 
made as follows: 
 
1. Lord Fairfax EMS Council      

a. (540)665-0014 
b. Monday – Friday 0800 – 1600 

 
2. Frederick County Emergency Communications Center 

a. (540)665-5645 
b. Nights, Weekends, Holidays 


