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PURPOSE

To outline the proper use of Winchester Fire and Rescue Department (WFRD) portable and mobile VHF and UHF radio equipment.
SCOPE
All users of the department radio system must understand the channel programming and functions of the supplied department radio communication hardware.
RESPONSIBILITY

It shall be the responsibility of all personnel that operate on the Winchester Fire and Rescue Department (WFRD) and Winchester Emergency Communications Center (ECC) radio communication system to understand and use this Standard Operating Procedure (SOP) for all radio communications.  
EVAC Tones

Minitor Pager Tones

Pager tones in portable

All personnel carry a portable
SUCCESSFUL COMMUNICATION PRACTICES

· The transmit button should be depressed for (1) second prior to speaking to ensure radio communications are not cutoff and additional radio traffic generated.
· In noisy environments, turn away from the source of the noise to block the sound.
· Use plain language when communicating so that everyone understands.
· Stay calm and collected and keep transmission short and to the point.  Speak in a normal voice.
· Hold portable microphone or portable unit 1”-2” away from your mouth so that voice transmission is not muffled.
· Antennas should always be pointing in the upward direction.
· Communications with breathing apparatus on should be with the microphone placed on the SCBA mask vent port for the most effective transmission of voice.
· Batteries for all portables on first run apparatus shall be recycled each morning during apparatus checks and after prolonged incidents or when battery power indicators are apparent.

PORTABLE RADIOS
The department currently utilizes the Motorola HT-1000 and HT-750 for field operations and HT-1250 for officers portable radios.  All portables are programmed as listed in the charts below.
1. Motorola HT-1000/HT-750 portable radio functions.
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Push to Talk
	[image: image8.jpg]



[image: image9.jpg]ﬂéu (. SRelbasins




	Channel Selector

Orange Emergency Activation Button

(non-functional)


2. Motorola HT-1250 portable radio functions.
a. To change zones:

i. Press the menu button (top front right)

ii. Press the front center (arrow) buttons to scroll up or down to zone

iii. Press the menu button again and the zone name will appear

iv. Scroll up or down with the arrows, when the desired zone appears…

v. Press the menu button again to select.

	Volume, on/off

PL defeat
Push to Talk

Tone for volume adjustment

Scan on/off


Escape or Back

P1-Display light on/off

P2-Scroll down, when held, locks keypad on/off
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	Channel selector

Top Button –short press siren on, long press siren off
Orange activation button
(non-operational)

Alpha Display

Scroll up

Menu/select

P3-No function


MOBILE RADIOS

All Winchester Fire and Rescue apparatus have been installed with the new Motorola XTL-1500 VHF mobile radios for communicating to communication centers, other apparatus and portable radios.  Since these radios have alpha displays, it is necessary to understand the zones and alpha names as listed in the chart below.
1. Motorola XTL-1500 mobile radio functions.
	Volume

On/Off
	Channel

Selector
	Monitor On/Off

(Leave set to off)
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	Button 1
	Button 2
	Button 3
	Button 4

	Home, returns
to WFRD 1 from any zone/channel
	Scan

On/Off
	Zone

Up
	Zone

Down


UHF MOBILE MED RADIOS
Winchester Fire and Rescue medical transport units are equipped with Motorola XPR4550 UHF mobile radios that allow for communication to the hospital and other ambulances.  The following channel plan is programmed to allow for this communication.
1. Motorola XPR4550 mobile radio functions

	Push to

Talk 
	Volume

On/Off
	Channel

Selector (up/down)




FIRE PAGER

Winchester Fire and Rescue has several Motorola Minitor fire pagers that are assigned to the stations and officers for alerting individuals on Winchester Fire channels 1 and 2.  Some of the stations utilize this unit along with an amplifier to become the station alerting system.

1. Motorola Minitor pager functions.  Note, not all pagers are programmed the same and may function differently.  Below is a typical setup of WFRD Minitor III, IV and V pagers.
	Volume

On/Off
	Function Selector

A – Channel 1 (tone)

B – Channel 1 (vibrate)

C – Channel 1
D – Channels 1/2
	Reset
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