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TO:
All Fire and Rescue Personnel
FROM:
Gary Ganoe, Fire Marshal

RE:
False Alarm Responses

DATE:
June 5, 2009

Dealing with false alarms is an ongoing issue that needs to be addressed both in how our department responds/handles them, to the education of the businesses and/or responsible parties that are protected by them.

Alarms are designed to protect lives and property. Properly installed, used, and maintained, alarms are a real asset. When misused, they become a liability. False alarms cause complacency among all concerned parties. They also increase the liability and endanger the safety and welfare of the public, responsible parties, and responding agencies. What is a false alarm? A False alarm is any alarm caused by human error or equipment problems requiring fire and/or EMS, and police with no evidence of an actual fire, medical incident or crime.
When responding to an alarm sounding, the following steps are to be utilized:

· Once on scene, verify that the reason for the alarm is valid. Address the problem accordingly.

· If verification is an actual false alarm, contact shall be made to the alarm user, responsible party or their representative to respond to the location.
· Notification to the alarm company of a false alarm, repairs needed or the need to place the alarm system out-of-service is the responsibility of the owner/occupant.
· Notification shall be made to Emergency Communications Center (ECC) via radio by the Officer-in-Charge as to the instructions given to the responsible party on alarm status (i.e. “owner/occupant has contacted their alarm company and placed the alarm system out-of-service”).
· If at any time a fire alarm is taken out-of-service, a fire watch can be ordered in place at the discretion of the Duty Officer (IFC 901.7)
· If the department responds to three (3) false alarms within a forty-eight (48) hour time period at the same location, the Officer-in-Charge shall notify the Fire Marshal’s Office in writing of the facts and circumstances supporting the determination that faulty equipment initiated the alarm.
It is the obligation of the alarm user, responsible party, or their representative to respond to the location of alarm system activation within a reasonable period of time after notification by an alarm company, monitoring station, or responding agency. The person responding shall take whatever steps are necessary to allow entry of emergency personnel into the premises, secure the property from further intrusion, reset the alarm system, arrange for the repair of the alarm system or take other necessary action.
Definitions.
“Alarm System” means any mechanical or electrical device which is designed to be used alone or in conjunction with other equipment for alerting others to an emergency

“Alarm User” means any individual, partnership, corporation, or other person who has any alarm system installed upon premises in their possession.

“Faulty or Nuisance Alarm” is deemed to occur whenever the Officer-in-Charge determines faulty equipment initiated the alarm either by mechanical failure, malfunction, improper installation, and lack of proper maintenance.

“Monitoring Station” means any alarm business, telephone answering service, central station or other central facility which receives alarm signals and in turn notifies the appropriate responding agency or other person.

“Responsible Party” means the user or any person designated to respond to the location of the alarm for the purposes of providing entry by a responding agency to the premises, resetting the alarm system or rendering it inoperative.

Winchester ECC monitored alarm locations:

	Active Living and Rec. Center-Park
	Braddock St Auto Park

	Charlotte DeHart Elementary School
	Court Square Auto Park

	Daniel Morgan Middle School
	Douglass Community Learning Center

	Douglass Learning Center Mobile Class
	Frederick Douglass Elementary School

	Handley High School
	Joint Judicial Center

	Opequon Wastewater Treatment Plant
	Quarles Elementary School

	Rouss City Hall
	Timbrook Public Safety Center

	Residence-189 Tyler Drive
	John Kerr Elementary School

	Apple Blossom Mal
	Residence-142 Omps Drive

	Green Chemical Co. 1
	Apple Valley Scale Company

	Jiffy Sandwich Shoppe
	Interstate Truck Service

	Old Town Silversmiths
	Miller Machine and Tool Co.

	Richards Jewelry
	Preston Moffett Distributors

	Winchester Auto Radio
	Valley Two Way

	Winchester Surgical Center
	Winchester Exchange


If at any time you have questions concerning alarm response and activation, please contact me.
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