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Chief Wright,
I am writing this letter to inform you of an event that occurred on September 18, 2009.  I arrived at my grandfather’s house to help him with some yard work when I was approached by a gentleman that had followed me into the driveway.  I have known the gentleman for many years as I have previously lived in the subdivision with him.  He proceeded to explain to me that he is the property owner of 30 Jackson Ave.  He expressed to me that he thought we did an excellent job at the fire.  The call originally came in as a vehicle fire, but later was upgraded to a structure response as the fire was extending into the structure.  The gentleman stated that he had heard numerous horror stories from other people about a house catching on fire and the fire department breaking all the windows in the residence and stated that he was very pleased when he arrived on scene to find only the two windows from the attic were broken.  From what I could gather, the gentleman was on scene for a short period of time as he even commented on the duty officer remaining in his vehicle and inquired as to what the purpose was of the individual who remained in his truck and arranged items on a ‘big piece of paper’.  I explained to him that this is the incident commander who, among other things, is responsible for keeping track of all personnel on scene and making sure all tasks are completed.  He complimented the teamwork that was displayed on the scene by our personnel in accomplishing our goal of extinguishment, as well as, the small amount of water damage that was present.  He stated that in fixing the house afterward, very little work was required on his part.  Through the process, he had talked to the building official (from what I could gather) who had inspected the house and found that there was ‘no structural damage’.  He was extremely pleased with this result.
This incident occurred about a year and a half ago and I believe it speaks volumes about our department that this gentleman was so pleased with our performance on this incident that he remembered the details and made a special stop during his day to inform me of his satisfaction.  I am unable to remember everyone who was on scene that night, but everyone involved deserves a pat on the back.  This incident exemplifies the teamwork, dedication, and professionalism demonstrated each and every day by every member of this department.
Sincerely,

T. J. Vaught

